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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit certifié
Intertek

BISSELL® Steam Shot™ Handheld Steam Cleaners /
Nettoyeurs a vapeur portatifs BISSELL® Steam Shot™

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les consommateurs, les
détaillants et les distributeurs d'une préoccupation potentielle en matiére de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Identification
BISSELL Homecare Inc.

Product Identification

The recalled products are BISSELL Steam Shot Handheld Steam Cleaners in the model series 39N7 and 2994 model #39N7, 39N71, 39N72, 39N73, 39N75, 39N76, 39N77, 39N78, 39N79, 39N7A,
39N7C, 39N7B, 39N7D, 39N7E, 39N7F, 39N7H, 39N7J, 39N7M, 39N7N, 39N7P, 39N7Q, 39N7T, 39N7V, 39N7W, 39B7U, 39N7V, 39N7X, 29946, 29947, 29948, 29949, 29948, 2994C, 2994D, and
2994W, these products are labeled and using an ETLus Certification Mark control number 3015318, Recall number:24-309 - see link to CPSC - https://www.cpsc.gov/Recalls/2024/BISSELL-
Recalls-More-Than-3-Million-Steam-Shot-Handheld-Steam-Cleaners-Due-to-Burn-
Hazard?utm_campaign=&amp;utm_content=&amp;utm_medium=email&amp;utm_source=govdelivery&amp;utm_term=20240719. Product Photos on Page 2.

Les produits rappelés sont les nettoyeurs a vapeur portatifs BISSELL Steam Shot des séries 39N7 et 2994, modéles #39N7, 39N71, 39N72, 39N73, 39N75, 39N76, 39N77, 39N78, 39N79, 39N7A,
39N7C, 39N7B, 39N7D, 7E, 39N7F, 39N7H , 39N7J, 39N7M, 39N7N, 39N7P, 39N7Q, 39N7T, 39N7V, 39N7W, 39B7U, 39N7V, 39N7X, 29946, 29947, 29948, 29949, 2994B, 2994C, 994D et 2994W,
ces produits sont étiquetés et utilisent une marque de certification ETLus numéro de contréle 3015318, numéro de rappel : 24-309 - voir lien vers CPSC -
https://www.cpsc.gov/Recalls/2024/BISSELL-Recalls-More-Than-3-Million-Steam-Shot-Handheld-Steam- Nettoyants-Due-to-Burn-
Hazard?utm_campaign=&amp;utm_content=&amp;utm_medium=email&amp;utm_source=govdelivery&amp;utm_term=20240719. Photos du produit a la page 2.

Hazard Involved
The recalled steam cleaners can expel hot water or steam onto users while heating or during use, posing a burn hazard. /
Les nettoyeurs a vapeur rappelés peuvent projeter de I'eau chaude ou de la vapeur sur les utilisateurs pendant le chauffage ou pendant I'utilisation, ce qui présente un risque de brilure.

What To Do
Use should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories to their suppliers. / L'utilisation doit &tre
immédiatement interrompue et revenir au point d'achat. Les distributeurs et les détaillants doivent cesser les ventes et retourner les inventaires a leurs fournisseurs.



intertek

Total Quality. Assured.

Published: November 15, 2024
Revised:

Photos and Images / Photos et images

545 E Algonquin Road, Suite H
Arlington Heights, IL 60005 USA

Telephone: 847-439-5667
intertek.com

Public Notice ID: 2024-78
Page 2 of 2

. ormati N
fBlaaa]]® Duaposess .
BISSELL International Trading C B.V.
Postbus 12874, 1100 AW Zuidoost, The Netherlands C us
MADE IN CHINA / FABRIQUE EN BMINE
Intertek
m"""I”“um%uu}’lﬁﬁml ‘?ﬁ"}’l'..“:’.’.g
120 V. 60 Hz. 1000 W. EPA Est. No. 087277-CHN-001
CONSUMER SERVICES / SERVICE AUX CLIENTS WWW_BISSELL.COM
US 1-800-237-7691 CANADA 1-800-263-2535
\HOUSEHDLD TYPE / TYPE MENAGER )

Model number is printed on label located on the bottom of the product




