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Safety Concern with Intertek Certified Product

Cadet-branded Apex72 Electric Heaters

Notification Type: Safety
Certification Type: ETL Listed - US
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below.

Company Identification
Glen Dimplex Americas Company

Product Identification

The recalled products are Cadet-branded Apex72 Electric Heaters model #HW128, HW132, HW151, HW162, HW162BP5, HW168, HW168BP5, these products are labeled and using an ETLus
Certification Mark control number 3108579, Recall number: 24-360 - see link to CPSC - https://www.cpsc.gov/Recalls/2024/Glen-Dimplex-Americas-Recalls-Cadet-Apex72-Electric-Heaters-Due-to-
Fire-Hazard?utm_campaign=&utm_content=&utm_medium=email&utm_source=govdelivery&utm_term=20240913. Product Photos on Page 2.

Hazard Involved
The fan can malfunction and fail to turn on causing the unit to overheat and ignite internally, posing a fire hazard.

What To Do
Use should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories to their suppliers.
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