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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

U.S. Boiler, New Yorker Boiler, Advantage, FORCE and Archer brand gas-fired hot
water residential boilers

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiére de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Identification
U.S. Boiler Company LLC

Product Identification

The recalled products are Gas Fired Hot Water Residential Boilers, U.S. Boiler ES2 models ES23, ES24, ES25, ES26, ES27, ES28, ES29 (with or without “-N” or “-P” suffix)
U.S. Boiler Series 3 models 303, 304, 305, 306, 307, 308, 309 (with or without “-N” or “-P” suffix) ,U.S. Boiler X-2 models X-202, X-203, X-204, X-205, X-206, X-207, X-208,
X-209

New Yorker CG-E models CG30E, CG40E, CG50E, CG60E, CG70E, CG80E, CGI0E,New Yorker CG-F models CG20F, CG30F, CG40F, CG50F, CG60F, CG70F, CG8OF, CG90F
Advantage AG models AG3, AG4, AG5, AG6, FORCE models FORCEO2E, FORCEO3E, FORCEO4E, FORCEOSE, FORCEO6E, FORCEO7E, FORCEO8E, FORCEO9SE, Archer Boilers
Lancer models LCR-2-038, LCR-3-068, LCR-4-102, LCR-5-136, LCR-6-170. Recall number: 24-161 see link to CPSC https://www.cpsc.gov/Recalls/2024/US-Boiler-Company-
Recalls-Gas-Fired-Hot-Water-Residential-Boilers-Due-to-Carbon-Monoxide-Poisoning-
Hazard?utm_campaign=&utm_content=20240315&utm_medium=email&utm_source=govdelivery

Les produits rappelés sont des chaudiéres résidentielles a eau chaude au gaz, modeles US Boiler ES2 ES23, ES24, ES25, ES26, ES27, ES28, ES29 (avec ou sans suffixe « -N
» ou « -P »).Modeéles de chaudiéres américaines série 3 303, 304, 305, 306, 307, 308, 309 (avec ou sans suffixe « -N » ou « -P »), Etats-Unis Chaudiére X-2 modéles X-
202, X-203, X-204, X-205, X-206, X-207, X-208, X-209 Modeles New Yorker CG-E CG30E, CG40E, CG50E, CG60E, CG70E, CG8OE, CG90E, modeles New Yorker CG-F CG20F,
CG30F, CG40F, CG50F, CG60F, CG70F, CG80F, CGI0F, Modéles Advantage AG AG3, AG4, AG5, AG6, modeles FORCE FORCEO2E, FORCEO3E, FORCEO4E, FORCEOSE,
FORCEO6E, FORCEO7E, FORCEO8E, FORCEO9E

Chaudiéres Archer Lancer modeéles LCR-2-038, LCR-3-068, LCR-4-102, LCR-5-136, LCR-6-170. Numéro de rappel : 24-161 voir lien vers CPSC
https://www.cpsc.gov/Recalls/2024/US-Boiler-Company-Recalls-Gas-Fired-Hot-Water-Residential-Boilers-Due-to-Carbon- Risque d'empoisonnement au
monoxyde?utm_campaign=&utm_content=20240315&utm_medium=email&utm_source=govdelivery

Hazard Involved
The blocked vent switch (BVS) can fail to shut down the burners if the boilers are installed at altitudes above 5,400 feet and the vent system becomes blocked. In such
an event, the boiler can emit excessive amounts of carbon monoxide into the home, posing a carbon monoxide (CO) poisoning hazard to consumer

What To Do

Use of these products should be immediately discontinued and return to the Applicant for replacement or repair. Distributors and retailers should discontinue sales and
return inventories to their suppliers. / L'utilisation de ces produits doit étre immédiatement abandonnée et retourner au demandeur pour remplacement ou réparation.
Les distributeurs et les détaillants doivent cesser les ventes et retourner les inventaires a leurs fournisseurs



