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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

Jacuzzi - Self Contained Spas

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiére de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Identification
Sundance Spas

Product Identification

The recalled products are Self contained spas with model #J-200, J-300, J-400 and J-500 collection hot tubs and Sundance Spas 680, 780, 880 and 980 Series spas, and have a serial
numbers are engraved into a silver plate in the equipment bay of the hot tub. Recall number: 23-068 see link to CPSC: https://www.cpsc.gov/Recalls/2023/Sundance-Spas-Recalls-
Jacuzzi-and-Sundance-Spas-Brand-Hot-Tubs-Due-to-Injury-and-Thermal-Burn-Hazards?utm_medium=email&utm_source=govdelivery

Hazard Involved

The temperature sensor can relay incorrect water temperatures and cause the water to be hotter than the set temperature, posing injury (heat stroke) and thermal burn
hazards.

What To Do

Use of these products should be immediately discontinued and return to the Applicant for replacement or repair. Distributors and retailers should discontinue sales and
return inventories to their suppliers. / L'utilisation de ces produits doit étre immédiatement abandonnée et retourner au demandeur pour remplacement ou réparation.
Les distributeurs et les détaillants doivent cesser les ventes et retourner les inventaires a leurs fournisseurs
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