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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

SOWTECH Espresso Machines with Glass Carafes

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiére de sécurité impliquant les produits certifiés Intertek identifiés ci-
dessous.

Company Identification
Foshan Shunde Believe Electrical Appliances Co Ltd

Product Identification
A safety concern for certified product Branded Sowtech Espresso Machines, model CM6811 , Foshan Shunde Believe Electrical Appliances, and cETLus certification mark with

control number 4003330. Recall number: 21-762. Link can be found here: https://www.cpsc.gov/Recalls/2021/LoHi-Tech-Recalls-SOWTECH-Espresso-Machines-Due-to-Burn-
Hazard-Recall-Alert Photos can be found on Page 2.

Hazard Involved
The glass carafe can break while in use, posing a burn hazard to consumers

What To Do

Use should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories to their
suppliers.
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