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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

Notification Type: Safety
Certification Type: WH Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below.

Company Identification
Hearthstone Stoves

Product Identification

Applicable to products manufacturered in 2015 and 2016, are free standing gas fired direct vent heaters which can be identified by the serial number on the product nameplate. The
Identification Rating label is located on a steel cable attached to the rear of the stove. WH certified models of Hearthstone Stoves are as follows:

Waitsfield model 8770 units running on propane gas. Affected serial numbers: 1001-3073. Affected production dates: Starting 7/29/2015 Ending 12/17/2020
Bristol model 8763- Affected serial numbers: 40000-40914. Affected production dates: Starting 7/22/2016 Ending 10/30/2020
Stowe model 8323 - Affected serial numbers: 2000-3224. Affected production dates: Starting 5/6/2015 Ending 10/13/2020

Champlain Model 8302 - Affected serial numbers: 2000-3224. Affected production dates: Starting 5/6/2015 Ending 10/13/2020.

Hazard Involved

Hearthstone Stoves was notified of two field failures of stoves built in 2015/2016 which experienced delayed ignitions, which resulted in the front glass shattering on
the stove.

What To Do

Use of these products should be immediately discontinued and return to the Applicant for replacement or repair. Distributors and retailers should discontinue sales and
return inventories to their suppliers.
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Waitsfield DX

(Model 8770)
GAS-FIRED DIRECT-VENT HEATER

Owner's Manual
Installation & Operating
Instructions

Read This Manual in Its Entirety

Operate And Maintain This Gas Heater
According To This Instruction Manual.

SAVE THESE INSTRUCTIONS!
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MANUFACTURED BY. HearthiSione QHHP, Inc.. MORRISVILLE, VERMONT 05661 &hﬂﬂmﬁ

IAN

FEB MAR APR MAY JUN JUL AUG SEP OCT M
® § R R R R EERERERGEBETDN

Made in USA 3300-251




