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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

Prestige Solo & Prestige Excellence condensing gas boilers

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiére de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Ildentification
Triangle Tube/Ill Co., Inc., of West Deptford, N.J.

Product Identification

The recalled products are Prestige Solo - Prefix PT PT 60 PT110 PT 110LP PT175 PT250 PT399 PT399HP PT0000110 to PT0053776 or PTA002645 through PTA09800 or AE1100 through
AE1239 November 2011 through December 2015 Prestige Solo - Prefix PA PA80 PA110 PA155 PA175 PA250 PA299 PA399 PA044928 through PA139939 January 2016 through March
2019 Prestige Excellence - Prefix: PTE or PTEA PTE 110 PTE0000568 through PTE 053690 and PTEA002889 through PTEA 003086 November 2011 through December 2015 Prestige
Excellence - Prefix: PEA or PEB2 PEA 110 PEB2 110 PEA 078169 through PEA143958 and PEB2157356 through PEB2159813 January 2016 through March 2019 Prestige Solo - Prefix: PB
PB80 PB110 PB155 PB175 PB250 PB299 PB399 PB2152110 through PB2163489 April 2019 through October 2019. Recall number: 20-157 see link to CPSC:
https://www.cpsc.gov/Recalls/2020/triangle-tube-recalls-to-repair-gas-boilers-due-to-risk-of-carbon-monoxide-hazard-one#

Hazard Involved

Flue gas can escape from the gas boilers if the vent adapter is not securely reattached to the boiler after maintenance or repair, posing a carbon monoxide poisoning
hazard to consumers.

What To Do

Use of these products should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories
to their suppliers. / L'utilisation de ces produits doit &tre immédiatement abandonnée et retourner au point d'achat. Les distributeurs et les détaillants doivent cesser les
ventes et retourner les inventaires a leurs fournisseurs.
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