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Company Identification

Product Identification

Hazard Involved

What To Do

545 E Algonquin Road, Suite H
Arlington Heights, IL 60005 USA

Telephone: 847-439-5667
intertek.com

The products have not been evaluated by Intertek for cord connection, and cord connection is a violation of installation codes.  Modifying these Listed products which 
were intended for permanent connection only by licensed electricans voids the ETL Certification and introduces unknown hazards associated to the products use.

Intertek notifies consumers, retailers and distributors that we have been informed that the products identified below have been misrepresented as Intertek Certified. / 
Intertek informe les consommateurs, les détaillants et les distributeurs que nous avons été informés que les produits identifiés ci-dessous ont été déformés comme 
certifiés Intertek.

HVAC Distributing, LLC

Mr. Cool Branded Split HVAC Plug & Play model DIY2YCHP230A with cETLus certification mark and associated control number 3070293. 
Products covered by this notice are products which are cord connected or are accompanied by installation instructs that indicate that can be converted to cord connected products. 
An example of instuctions refers to a website which shown how to make this conversion. (See known installation videos are as shown at the address onpage 2 of this notification).

Use of these products should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories 
to their suppliers. / L'utilisation de ces produits doit être immédiatement abandonnée et retourner au point d'achat. Les distributeurs et les détaillants doivent cesser les 
ventes et retourner les inventaires à leurs fournisseurs. 

Misrepresentation of Intertek Certified Product / Représentation erronée du 
produit certifié Intertek
Mr. Cool Branded Split HVAC Plug & Play 

Public Notice ID:

Misuse of Certification Mark / Mauvaise utilisation des marques de certification
ETL Listed - US and Canada
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Known Installation Videos

https://www.youtube.com/watch?v=rHkJbU1NGMg

https://www.sylvane.com/how-to-install-a-mrcool-mini-split.html
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