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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

Cambridge Elevating

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiere de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Ildentification
Cambridge Elevating

Product Identification

Cambridge Elevating Elmira, Heritage & Hybrid model home elevators using the first and second generation micro-controller systems (BES 1 & BES 2). cETLus certification logo with
Control Number 3187453. Client initiated CPSC Recall at https://www.cpsc.gov/Recalls/2019/Cambridge-Elevating-Recalls-Home-Elevators-Due-to-Fall-Hazard

Hazard Involved
The firm has received one report of the elevator landing door opening without the elevator present. No injuries have been reported

What To Do

Use of these products should be immediately discontinued and return to the Applicant for replacement or repair. Distributors and retailers should discontinue sales and
return inventories to their suppliers. / L'utilisation de ces produits doit &tre immédiatement abandonnée et retourner au demandeur pour remplacement ou réparation.
Les distributeurs et les détaillants doivent cesser les ventes et retourner les inventaires a leurs fournisseurs
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CAMBRIDGE

ELEV@®TING:

Serial Numises

—t— 2013 XXX
Jobs Narme
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1261 Industrial Rosd, Cambridge, Ontario NIH £W3
Phane S19-653. 4122 Toll Free 1800265 X579 Gax $19-652-9917

CAMBRIDGE

ELEV@®TING:

Serial & 201 Jmmn A—
Moadel HERITAGE 3 PANEL =
Suspension: 2 Ropes 3/8 MA. 7X19
Brosking Strength 69 KN

Car Weight 1000LES/454KG.
Capacity 1500LBS/680KG.

Rated Speed A0 FT/MIN 2M/S

Rail Lubrication /A

Date of Manufacture /0613 o |

Technical Support: 1-800-265.3579

Photo 2: Photos from outside and inside the elevator
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