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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

Garage Heaters

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiére de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Ildentification
HOMEEASY INDUSTRIAL CO., LIMITED

Product Identification

Mastercraft, Profusion Heat, Prestige, and Matrix 4800W 240V Garage Heaters. The recalled products have Intertek (ETL) certification file number 3153457. The HC recall can be found
here at this https://healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2019/69512r-eng.php

Hazard Involved

The recalled heaters can overheat, posing a burn and fire hazard. As of March 29 2019, H.E. Industrial Ltd. has received 10 reports of the product overheating, with 3
incidents of the product catching fire and damaging property in Canada. No injuries were reported

What To Do
Use of these products should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories

to their suppliers. / L'utilisation de ces produits doit étre immédiatement abandonnée et retourner au point d'achat. Les distributeurs et les détaillants doivent cesser les
ventes et retourner les inventaires a leurs fournisseurs.
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