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Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit
certifié Intertek

Goodman Company, L.P. of Houston, Texas

Notification Type: Safety / Sécurité
Certification Type: ETL Listed - US and Canada
Notification

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below. / Intertek informe les
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matiere de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Company Ildentification
Goodman Company, L.P. of Houston, Texas

Product Identification

Models that begin with the following prefixes are included in this recall: EKTC15, EKTH15, PMC15, PMH12, PMH15, PTC15, PTH12, PTH15, UCYB15 and UCYH15. Only units with the
first four digits of the serial numbers in the range between 1001 and 1709 are affected. The model number and serial number are located on a label behind the front cover of the unit.
See CPSC recall 18-113.

Hazard Involved
Goodman has received nine reports of PTACs catching on fire, including one report of smoke inhalation with medical attention

What To Do

Usage should be immediately discontinued and returned to the point of purchase. Distributors and retailers should discontinue sales and return inventories to their its
suppliers. / L'utilisation doit étre immédiatement abandonnée et retournée au point d'achat. Les distributeurs et les détaillants devraient cesser les ventes et les stocks
de retour a leurs fournisseurs.
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Link to CPSC Recall:
https://www.cpsc.gov/Recalls/2018/Goodman-Company-Recalls-
Packaged-Terminal-Air-Conditioners-and-Heat-Pumps-Due-to-
Burn-and-Fire-Hazards
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