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PUBLIC NOTICE 

 
Intertek Warns of Hazardous eheat Electric Panel Heaters 

Bearing ETL Certification Marks   
 

Published: April 30, 2018 
 
The following is a notification from Intertek that the eheat Electric Panel Heater identified below 
bearing Intertek Certification Marks for the United States and Canada have been determined to pose 
a public hazard. 
 
CPSC Recall Number 18-730 Health Canada Recall Number: RA-66166 
 

Product Description  

Household, indoor use, wall mounted, electric Envi High-Efficiency Electric Panel Heaters. 
The heaters were sold in white or black and measure about 48 cm (19 inches) x 56 cm (22 
inches), and 5 cm (2 inches) deep. The model numbers are located on the back of the unit, 
on the bottom left corner. . 

Manufacturer eheat, Inc., of Tomball, Texas 

Number of Units About 35,000 (in addition, about 700 were sold in Canada) 

Identification 

On Product: cETLus certification mark with Control Number 3189101, model numbers:  
• HH1012T 
• HH1012T-BK 
• HW1012T 
• HW1012N 
• HW1022T 
• HW1022N 

Reported Hazards Improper wire crimping by the manufacturer can cause the unit to overheat, smoke, or 
melt, posing a burn hazard. 

Sold at Online at www.eheat.com and some specialty retailers from July 2015 through August 2016 

What to do Consumers with recalled wall heaters purchased between July 2015 and August 2016 should 
immediately contact eheat for a free repair. 

 
  

https://www.cpsc.gov/Recalls/2018/eheat-recalls-envi-wall-heaters-due-to-overheating-and-burn-hazard-recall-alert
http://healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2018/66166r-eng.php
http://www.eheat.com/
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