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PuBLIC NOTICE

Intertek Warns of Counterfeit “Entela”
Special Inspection (SI) Labels

Published: September 13, 2016
The following is a notification from Intertek that counterfeit Special Inspection (Sl) labels
identifying the Inspection Body “Entela” have been found in the Canadian marketplace. No

products evaluated since 2007 have been Sl labelled with “Entela” and it is not known if they
comply with any safety requirements.

An example of a counterfeit Entela SI Mark was found on the following equipment:

Distributor Alfa Cappuccino
Product Description Commercial Espresso Machines
In conclusion:

» There have been no genuine Entela S| Labels applied since 2007
* There are no Alfa Cappuccino products currently SI Labelled by Intertek or Entela
» There are no Alfa Cappuccino products currently ETL Listed or Certified

What to do Immediately stop using any Entela Sl labelled products and report the product to
Intertek at product.incidents@intertek.com and local authorities

Example Counterfeit Label Photograph
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